
Best practices for work excellence 
 
After having travelled extensively as a student and working professional around Europe and most of 

Asia, I have put together here some of the best practices which can be of much use and implemented 

with ease in India considering the valuable assets we have in the field of Information technology which 

can enable to take these initiatives faster to the people and engage them better. 

 

 

The whole of Europe works on a Principle where in Aerated drinks like Colas and Sodas are packaged in 

recyclable bottles. 

There is a nominal cost attached to the bottle which upon return of the bottle into the recycle bin at the 

supermarket later is returned back to the user through a credit which can be redeemed when making 

the next purchase.  

This practice is for both plastic and glass bottles alike.  

This surely encourages people to recycle and return plastic waste instead of littering the environment 

around with them. 

The notable feature is that the recycle codes are the same on all bottles all over, so we can buy a bottle 

in France but may be are travelling to Germany and can recycle it there. Same holds good also while 

travelling between states in a particular Country. 

Other notable feature in all the supermarkets is the issue of Cloth bags or paper bags. An additional 

charge is levied on all and hence plastic bags are completely discouraged. Everyone is encouraged to 

carry their own bags for the shopping or provided environment friendly cloth bags at the counters. 

This can be a major point of interest especially also considering the Clean Ganga initiative and Swach 

Bharat initiatives which have been undertaken with very noble intentions. 
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This is yet another best practice from the healthcare sector here in China. We are in a tier III city here in 

China. Infact it is not even designated as a city but is a county. 

One extremely striking feature in China are the Government hospitals and Government schools which 

cater to almost all the population. There are very few private institutions unlike India. As a result 

healthcare and education have been made available to all. 

There is an issue of a smart card for a very nominal price of 6RMB when we seek an appointment. This 

smart card is the history of the patient with all details on it to be recorded on it henceforth. This acts as 

the prescription, the medical history, the lab report status, the payments status and everything 

concerned between Patient and the hospital. 

This makes works extremely simple and efficient and we are able to get results on time and cut the red 

tape and corruption if any. 

I strongly believe this would be one of the landmark initiatives to take in the field of rural healthcare in 

India to enable better delivery. 
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