
Objective 

The basic is to develop an application for Android, IOS, etc which will be in synchronization with a 

website where all the data will be updated. The idea behind this is to make an Online Government 

Complaint Portal through mobile application. Now days smartphones are available to maximum part of 

our population, so it will be an ease for the general people to register their day today mishappenings or 

mal-practices or anything to the government portal that will be updated on the website portal, the admin 

control of the website will be given to the government official, who will transfer the task/complaint to the 

respective Officers of that jurisdiction. And the admin will update the status on the website, this will be a 

transparent process so that general people can see the status of their complaint and can ask for it if not 

done and if solved the website will revert back. 

 

 

Working 

Client(General Public) to Website 

Client will download the app by providing their Unique ID number. Client will send report to the website 

through their mobile application, then the website will respond to the respective client with the receiving 

that the complaint has been received, that will send Complaint ID to the client through SMS, and then 

admin will update the website with that complaint and a status bar will be their which will show the status 

of the complaint being solved.  

 



 

Website to Government Official 

Now the website will forward that complaint to the respective government officials for solving and the 

name & designation of that officer will be updated on the website below the complaint. Then the officer 

will solve the problem and give report to the website through PDF or Word (any writing document). And 

if any official do fraud in this case, i.e. reported without solving the problem. Client can revert back and 

then that officer will be blacklisted.  

Feasibility 

The proposed idea is feasible as for development, we will need minimum resources, mobile application 

and website development, general advertisement through broadcasting on the radio or television or 

through social media. It can be implemented across every part of India by campaigning, advertising and 

by other means. And smartphones are common to people now days. 

Innovativeness 

Idea is innovative as it is based on the modern approach through smartphone applications which is 

blooming as common handy item for general public. It will also wash away corruption from our society as 

the official will not ask for the bribe in the transparent system, as they will be exposed. It will be under 

the surveillance of head government official. And the officials not doing their work will be spotted and 

blacklisted and then certain fine will be charged to them. This will make our society clean.   

Administrative 

The whole process will be under the surveillance of government officials. This is an idea of the system to 

be governed by the Government to reduce corruption and solve problem of the general public.  

Impact of Idea On General Public 

Now a days people have no time to go make queue outside government office to file complaint, this will 

be an ease for them to do from their home and then get status from the website, this will washout 

corruption and will provide transparency between general public and government working bodies. 

General public also cannot harass officials by registering fake complaint as while signup to the app, 

people have to provide their Unique ID number i.e. license, voter ID, Pan Card etc. 

Potential of Replication Across various States/UT’s of India 

This idea can be replicated across every part of the country in small modules, under the surveillance of 

state/UT government. Regional language apps will be provided for download, and website can be 

translated all most in every Indian language. 

 

 


