
Role of Library and Information Service in the Growth and 

Development of Tourism Industry 

The role of Library and information services is important in the current 

situation in tourism Industry in India. The significant growth of tourism makes it one 

of the most prominent economic and social-phenomenon. This growth is expected to 

continue also, to a great extent, to the rapidly developing sources of information and 

communication. Tourists are able to access large amount of information about 

destinations, transportation, accommodations and attractions of tourism products at 

global level. Particularly tourists are able to distinguish tourism products and taking 

decision for tourism process, which are now available through information technology 

in the global society. 

The increased volume of tourists in a country is subject to the effective and 

relevant tourist information services and promotion strategies. From a destination 

marketing-oriented perspective, Library a treasure of cultural and other important 

sources has a lot of potential and become a vehicle by which awareness of a 

destination is generated, interest and desire to travel are created, deeper knowledge is 

learned, and positive attitudes are formed.  

Libraries and tourism are the parts of activities based on cultural potentiality 

of the society. Public libraries are developed by the society to preserve information 

and knowledge about richness of different cultures and cultural heritage in the form of 

literature on culture,  history and religion, historical monuments and museum, arts and 

crafts, folk music and dance, fairs and festivals and national and natural parks and 

sanctuaries. Libraries promote awareness among visitors (including tourists) and 

provide services to fulfill their information needs. The Library is a place which 

provides and support cultural identity through collection of local contents and 

glorious past. Such information motivates tourists to visit that places and very keen to 

know about the information and knowledge about richness of different cultures and 

potential cultural heritage. The commonality between libraries and tourism is that 

both support multiculturalism. Libraries support multiculturalism through 

preservation and dissemination of information from its collection and access to 
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different sources of many forms and formats on historical perspective to modern state 

of art regarding different cultures. Tourism support multiculturalism through direct 

contact and motivated with different cultures and this process persists and is liked 

since human being started travelling. Another commonality is that both, libraries and 

tourism, emerged as multidisciplinary approaches and work in multi-dimensions and 

in corporation with multi-sectors. In modern tourism, library services are provided 

and established by different tourism sectors, such as, transportation, accommodation, 

travel agencies and destinations of tourists. The emergence of information technology 

has major impact and plays a very important role in the growth and development of 

both of these fields. Libraries provide services beyond the boundaries in the global 

perspectives and on other hand tourism needs these services which are globally 

accessible.  

In India, many public libraries, which have historical importance, are on 

closing position due to lack of budget. Mussoorie Public Library established in 

nineteen century had historical importance might be considered historical monuments 

now closed due to financial crunch. That particular place in Mussoorie is still famous 

and called as “Library”; Dara Shikoh Library in Delhi was historical library 

established by Dara Shikoh and now there is office of Department of archeology 

question arises here is “Why not Library”.   

In India, many libraries are still in hidden treasure have valuable assets and 

capable to prove potential for tourism industry and even some libraries in different 

parts of the country are directly or indirectly contributing to the growth and 

development of tourism industry, but neither in organize and strategic form nor 

targeting tourists as users. Some States have initiated to identified important libraries 

which are useful for tourism and promote them on state tourism website such as 

Gujarat identified seven libraries The Barton Library, Gandhi Ashram Library, The 

Lang Library, Shri Aurobindo Niwas Library,  etc., Goa State Central Library, The 

National Library in Kolkata etc. It need to this type of initiative would be taken by 

every state and identify important libraries in every states and cities in perspective of 

tourism Industry and use it systematic, organize and strategic manner.  

Library is not limited their service to academic purpose only, but able to play 

significant role in the growth and development of tourism sector in different ways and 
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in different forms, particularly in India, where cultural richness is unique features of 

the country are mentioned as follows 

Libraries as Tourist Destination 

� Libraries as Part of Cultural Tourism  

� Libraries of National Importance 

Libraries as part of tourism destinations 

Library as part of tourism services providers 

� Library Services as Part of Accommodation Service 

� Library Service as Part of Transportation Service 

Library as tourism information sources 

� Information on Tourists 

� Information on Tourism Market 

� Information on Products 

� Information Needs of Target Groups (Tourists) 

� Library as Part of Parent Organization 

� Library as Tourist Information Source 

Libraries participating in tourism events/fairs/festivals 

� Culture Oriented Events 

� Education and Business Oriented Events 

� Recreational and Sports Oriented Events 

Application of ICT for tourist information Services 

Libraries in tourism education and research 

SUGGESTIONS: 

• Ministry of Tourism with the cooperation of Ministry of Culture could 

initiate to Setup National Tourism Library in India. The basic purpose of 

this library is to established common platform for all sorts of tourism 

information through co-ordination and co-operation with different tourism 

information providers in India as well as abroad and incorporate ICT to 

develop network among different Tourism Information Providers and 

Information Services providing to tourists. 

• In India many libraries are located in remote location and have special 

feature regarding collections, historical importance, attractive building and 
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lot of potential to attract tourists and could represent worthy for tourism. It 

is required to identify state wise libraries and exposed them for the 

development of libraries as tourism destination.  

• Tourists Information Centers already running nearer to public library as 

separate entity could be sifted at public library for providing better, 

authentic, extensive and up-to-date tourism information to users and 

motivate towards cultural content of the country.  

• Libraries are very important and authentic tourism information source 

because libraries are preserving cultural resources, participating in cultural 

activities and direct contact with local community. It is required that 

Scholars should do research to  analyze the local community, cultural 

activities such as fairs/festivals/events organized in particular region and 

provide these information in effective way for the development of tourism in 

India.  

 


